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Credit Card Services

Activate Card – New Card

Activate Card – Renewal Card

Report Lost Card

Temporary Lock Card

Unlock Card

Change of Card Not Present Spending Limit/ Daily Spending Limit –Lower Limit

Change of Card Not Present Spending Limit/ Daily Spending Limit – Increase Limit

In-App Notification Setting

Authorized Credit Card 3DS online transactions

1

2

3

4

5

6

7

8

9



Confidential 

       Activate Card – New Card1

Login mobile app and 
Choose ”More”

Choose “Card Services” Choose “Activate Cards” Input Card number
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       Activate Card – New Card1

Input information then click “Next” Read Important Notes then 
click “Confirm”

Your card is activated
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       Activate Card – Renewal Card2

Login mobile app and 
Choose ”More”

Choose “Card Services” Choose “Activate Cards” Input Card number
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       Activate Card – Renewal Card2

Input information then click “Next” Scroll down to review the Important 
Notes, then click “Confirm”

Your card is activated
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Login mobile app and choose 
“Card Services”

Choose “Report lost” Choose the card you want to 
report lost

Report Lost Card3
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Report Lost Card

Select the reason of report lost Select new card collection branch Read Important notes and then 
click “Confirm”

Request sent successfully

3
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Can’t find your card?
If you can’t find your card but you’re not sure it’s been lost or stolen, you can lock your card 
temporarily. No One Time Password (OTP) is required to lock your card. However, SMS OTP 
is required to unlock your card.
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Temporary Lock Card

Login mobile app and 
choose “Card Services”

Choose 
“Lock/Unlock card”

Choose the card to lock Read Important Notes then 
click “Confirm”

Your card is temporary locked

4
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Login mobile app and 
choose “Card Services”

Choose “Lock/Unlock card” Choose the card to unlock

Unlock Card5
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Read Important Notes then 
click “confirm”

Your card is unlockedOn-Time-Password will be sent 
to the registered phone, input 

the password here

5 Unlock Card
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What is “Card Not Present”? 

Card Not Present Transactions (CNP) refer to transactions where customers do not need to 
present a physical card at a card reader or terminal. (Including but not limited to payment 
through any third-party application, such as MPay/Unionpay app/Alipay/WeChat, Internet, 
mail order, phone order and other related transactions, etc.)

Online shopping: A customer purchase a good or service (e.g. book flight ticket) by entering 
card information through a payment page or payment link.

Card-on-file transaction: A cardholder stores their card information in the merchants and bill 
for a good and service automatically deducted from the stored card regularly or irregularly. 
(e.g. automatic bill payment by credit card, credit card binding with Apple ID or subscription 
services).

Card linked to e-wallet (e.g. QR payment via AliPay, WeChat,etc) : Payment is made after 
binding the card through the payment APP.

Examples
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Login mobile app and choose 
“Card Services”

Choose “Set Card Not Present 
Spending Limit/Daily spending limit”

Choose the card to adjust the 
spending limit

Slide 7
What is 

“Card Not Present”? 

Change of Card Not Present Spending Limit/ 
Daily Spending Limit - lower Limit6
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Slide to left and input the 
amount to lower the 
spending limit

Click “Okay” to proceed Read Important Notes and
click “Confirm”

Request sent successfullyConfirm the new card limit 

Change of Card Not Present Spending Limit/ 
Daily Spending Limit - lower Limit6
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Login mobile app and choose 
“Card Services”

Choose “Set Card Not Present 
Spending Limit/Daily spending limit”

Choose the card to adjust the 
spending limit

Slide 7
What is 

“Card Not Present”? 

Change of Card Not Present Spending Limit/ 
Daily Spending Limit - Increase Limit7
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Click “Okay” to proceedSlide to right or input 
the new spending limit

Read Important Notes and 
click “Confirm”

Confirm the new card limit 

Change of Card Not Present Spending Limit/ 
Daily Spending Limit - Increase Limit7
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On-Time-Password will be sent 
to the registered phone, input 
the password here

Request sent successfully

Change of Card Not Present Spending Limit/ 
Daily Spending Limit - Increase Limit7
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8 In-App Notification Setting

Select “Push Notification Settings” After reading the pop-up 
message, select "Allow”

Click to open "Service & 
Transaction Alert“

Login mobile app and choose 
“Settings & Useful Info”
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8 In-App Notification Setting

Press "Confirm." Push Notification set up completed Click to open the link Read the terms and conditions

Press the 'OCBC' in the upper left 
corner to return
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9 Authorized Credit Card 3DS 
online transactions

When making online transactions 
using a credit card, customers will 
be redirected to the 3DS 
authentication screen. 

Customers will receive a text 
message on their mobile 
phone.

Click to open the text message 
to view transaction details.

Click the “click here" link.

For customers who have logged 
in to online banking mobile app
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9 Authorized Credit Card 3DS 
online transactions

Customers who haven’t logged in to 
the mobile app will be directed to the 
login page.
Customers who do not have the mobile 
application will receive a one-time password 
(OTP) for authentication.

Click on the ‘Bell’ icon in the upper 
right corner to open the message.

Click the “click here" link.
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9 Authorized Credit Card 3DS 
online transactions

Click "Confirm Transaction" to 
proceed with biometric 
authentication

For Apple devices, use Face ID.
For Android devices, use 
fingerprint authentication.

Once successful, customers must 
return to the transaction platform 
to confirm that the transaction has 
been completed.
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