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Timely Update of
¥ 9 Mobile Software is Crucial

With the prevalence of mobile phones nowadays, criminals may hack into
your phone via loopholes in some apps, and then steal your personal
information, such as bank account details. In order to patch those
vulnerabilities, developers will release build updates from time to time.
These updates include enhancement of security, elimination of bugs, etc.
Upgrading your mobile operating systems and apps would then be the
best digital protection.

Update Apps & Operating Systems Regularly

o Improve the security of your mobile phone and avoid hacks or
online theft
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- O — Apps without timely updates will be exposed
I\ to hacks.

9 Bolster support towards your mobile phones and avoid app
crash or update errors

| . Some patches and builds will be released at times.

- O - If updates are not conducted in a timely manner,
=N some functions could become invalid.

0 Plug the loopholes and ensure a smooth flow of app usage

oortl, Some apps were born with unexpected defects,
- Q — so developers would fix along the journey
= for enhancement.

o Optimal experience with updated mobile operating systems

4, Security is closely related to operating system

- O - updates.Therefore, developers would enhance
7=N their apps and operation systems from time to time.
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Security Alert:

OCBC Bank will never ask out customers to provide or validate their personal and/or account related informa-
tion by emails or through any hyperlinks embedded in such emails. The Bank will not send out emails with
embedded links. Customers should contact us via our official website.

Should you want to unsubscribe any electronic marketing messages from the Bank, please inform us via
written requests on “unsubscribe e-marketing messages”. In the request, your bank/credit card account and
account no. should be indicated, together with your signature [the one registered at the Bank). You May
submit the request to our branches or mail it to Macau P.O. Box no. 3087. This service will not incur any cost.
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