) OCBC Bank
£)OCBC Wi

OCBC Centre

241 Awenida de Almeida Ribeiro

Macau

FHEESEER
FARLBNESRTSESA TETAERRSBAE B - ARBRR  BNEAMLEN  BE TEIBSLERTSE
ME L - TRHHAR - 28322222 -

BRFRPZEZER

A IRE THES . KRB
oRE  ORIRTHIREESF - BREURE "HES , RRNRERSEEN  ERENEGRITEARERN - B TREH
—ZERANFERFIZARERERRZ - (2N - BRARBIERS)

B. EBFIEMMRE
REPFELEMRBNEEEMRS - B0 24 /2 BEMAENERA BN ZEBRITFOERNM - (NREIEBE -
RARK L 8 RATHHE - RXTAEM LASRSBRBRELEXMBRBAFTRA)

C. B¥ER
RABEZERURRESTUREIARTT - LHERE - SMIBZARIBORERR BMEEZPOPHR -

D. BF
OIiRER L " EFRIT(RFNROARAT-ERFH L NAKZR(XFREBA LR RIRE ZRE)ERNRER - REEMY
MEIDETEREFE TRPIEFE 3087 SFEMBIRTORP)RNERAT-EHFH, - FOVAFREAHE -

E. 27R
ORIEBTHETUIRE - XRHERMN -

B#E
A BREBTNZE  BEZBILEERSZIREZEILME - IATRBLEERTNEA - REETOERE - —VIRES
EE °
B. EAFERPUMMNEMMIMNESIFERRREBER - FRIGGIRAECREE HZER VISA - MasterCard B BRAB 450 P EI R
EREEZERTERRFREY  ARERFFAZERRERP | 1@ VISA/MasterCard R RWEERREEZ 1%E8IRSE -
& 0.75% 2 AITHBIR/IMNERIBRIEE -
C. FHMBER AMERREMEBERZGEREARFIE FLREMBERAZEFARE - EEARTHEE www.ocbc.com.mo
PUEEGZ 7% 2 BRITAR A -

£ BTHRESEARE
B RNERTERFEEN
ik - FEBIRTCRP)RDBIRATE
ERFE
PR RES 241 5%

B (853) 28323641 - 28322223 BH : (853)28371538

BE£RESK : (853)2832 3131 24 /N B ENMEBFIZAR © (853)8398 8688
WMRIEKRE TR

BEIREEHAFR - TUSEFE
B5% | &8(852)3199 9000 = ;BPF5(853)2838 8144

—tiEH - Rt BTN EBRTERF/RSERN - UHEMUPFRLZINERE -
Bt ATAEBRBZESENERKREMBASIIENFTRA

(37 Rt ERL=E

BT

QCEC Bank (Macau) Limited



) OCBC Bank
£)OCBC Wi

OCBC Centre

241 Awenida de Almeida Ribeiro

Macau

Internet Banking customer can now enjoy free eStatement/eAdvice. To support green living, please choose to
discontinue paper statement/advice via internet Banking service. Hotline: 2832 2222.

Important information about your Card Account

Payment

A. “Jet Payment” at ATM
Payment can be made by transferring funds at “Jet Payment” ATM using Jetco ATM card. Payment made before
7:30pm on weekdays (expect Sat., Sun & public holidays) will be executed on the same day.

B. eBanking Service
Apply for our Internet Banking Service or Telematic Banking Service, and you can simply transfer funds from your
account to settle your payment anytime via internet or telephone. (Payment should be made before 8:00pm for
same day processing. The Bank reserves the right that the cut-off time may be varied from time to time without
notification.)

C. Autopay
Enroll in the autopay service by completing and returning an authorization form. Oct your enrollment is
confirmed, all subsequent payment will be made by debiting your account directly on the payment Due Date.

D. By Mail
Please make crossed cheque payable to “OCBC Bank (Macau) Limited — Credit Card Department” and write the
account no. on the back of the cheque, mail it together with the payment coupon 5 working days before
payment due date. Please don’t send cash or post-dated cheque.

E. Branch Payment
By cash, Cheque or Account transfer at any OCBC Bank Macau Branch.

Statement

A. For Your protection, please check this statement at once. If no error is reported within 14 days from the
statement date, the account transaction will be considered correct.

B. Transaction effect4ed in outside Macau or no-card currency, shall be debited to the Card Account after
conversion at the prevailing exchange rate determined by VISA or MasterCard International or China Unionpay
on the transaction post date. For VISA/MasterCard Cardholder, an extra 1% Cross Border Free and a 0.75%
Overseas Transaction / Conversion Fee levied by the Bank shall be debited to the card account.

C. For illustration and calculation of finance charge, late charge and other charge, please refer to the relevant card
holder agreement, or visit our website www.ocbc.com.mo for the latest version.

D. Please retain this statement for your records.

For Any Query Concerning Your Account
Please send enquiries to: OCBC Bank (Macau) Limited
Credit Card Department,
241, Ave. de Almeida Ribeiro, Macau

Or call: (853) 2832 3641, 2832 2223 Fax: (853) 2837 1538
Platinum Card Hotline: (853) 2832 3131 24-hour automated enquiry: (853) 8398 8688

For Lost or Stolen Card
Please immediately call our Credit Card Department and confirm to us in writing
Tel: Hong Kong (852) 3199 9000 or Macau (853) 2838 8144

Kindly state your account number and use signature same as your application form for all correspondence.
Note: Our Bank reserves the rights to adjust any rates and charges without prior notice.
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